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The Centre for Race and Culture
respectfully acknowledges that we
are located on Treaty 6 Territory and
that we all live and work on the
traditional homelands of the
Indigenous Peoples. We honour the
Elders past and present who call this
land home and strive to understand
our shared colonial history and work
together towards a just future that
includes and enriches all peoples.
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A MESSAGE
FROM OUR
BOARD
CHAIR

Community support continues to be
an integral part of helping the Centre
for Race and Culture achieve the
vision of creating an inclusive society
free of discrimination and racism.
The turbulence caused by the
pandemic over the past two years
have given rise to several
opportunities for reflection and
innovation. And we are thankful for
these moments, which allowed us to
establish stronger and closer
connections with our community.

Over the past year, we have also
welcomed several new team members
to the Centre for Race and Culture.
As an organization, we highly value

diversity, and will continue to ensure
that our work is informed by diverse
perspectives from our staff and
community stakeholders. I also want
to take this opportunity to celebrate
the successes and contributions
made by our outgoing Executive
Director, Elli Dehnavi. There is no
doubt her efforts and outstanding
leadership help bring us to where we
are today.

The Centre is grateful for the
community’s continued support and
trust in our work. The community’s
enthusiasm and support continues to
be the driving force for the Centre’s
existence. We were able to expand
our outreach and sustain our impact,
all thanks to the unwavering support
of our staff, community members,
partners and funders. We thank you
all for standing with us, and we are
committed to stand alongside our
community until we achieve our
vision of creating a community free
of racism and discrimination.

VIVIAN KWAN
BOARD CHAIR
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Oour Team

Board Members

e Vivian Kwan, Chair Youssra Badr, Director

e Rym Cheriet, Vice Chair Linda Ozromano, Director

» Aemon Ishfaq, Secretary Samantha Louie-Poon, Director
¢ Rickard Enstroem, Treasurer Yvette Yakibonge, Director




Who We Are

The Centre for Race and Culture(CFRAC) is a nonprofit organization in
Edmonton, Alberta, with over 25 years of experience in education, research, and
advocacy. We generate and share reliable information about anti-racism, social
inclusion, and intercultural understanding.

Our Mission

To advocate and support individual, social and
systemic change to address racism and
discrimination and increase intercultural
understanding.
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Our Core Values

Commitment to Inclusion & Equity

We create and maintain inclusive and equitable policies, programs and practices,
and advocate the same values in our interactions with funders, stakeholders,
governments, agencies, and community groups.

Embracing Our Community

We bring diverse perspectives together to build relationships. We collaborate
with organizations and groups in our community that are similarly committed to
social inclusion and equity. Our programs are informed by the needs and
concerns of the community.

Prioritizing Research-Driven Education & Programming

We make sure our training programs, educational resources and other projects
are research-based and community-informed.

Catalyzing Change

We initiate and lead vital conversations on social inclusion and equity and
prioritize programs and initiatives that encourage the general public’s sustained
participation in social change.
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apahkowayanaw: Indigenous

Education Sessions

A series of online moderated educational sessions
with guest speakers from various Indigenous
communities and backgrounds.

This educational series, centred on Indigenous Communities (Inuit, Métis, and
First Nations), raised awareness and understanding about systemic inequities,
historical legacies, and current realities Indigenous Peoples face. This series
offered free public education and anti-racist strategies to work as co-
conspirators working in solidarity with Indigenous communities. The lives of
Canada’s Indigenous peoples continue to be impacted severely by the legacies of
colonialism, which are not necessarily always understood by the general public,
community leaders, and policymakers. We hope to encourage individuals to
engage in advocacy and show support for Indigenous communities.

The title of the project, proposed by our former Indigenous Coordinator, Reuben
Quinn, comes from Nehiyaw Language: “Ki apahkowayanaw ékwah,” which can
translate to “our minds are clear now.” Colonialism clouds the minds and
distracts people and communities from seeing the systemic roots of disparities
and instead convinces them to blame those affected by the colonial legacy.

Our goal with each session was to provide a safe space where difficult topics can
be explored in a respectful conversation while simultaneously reaching a broad
and diverse audience.

This project successfully raised awareness and inspired the public to take action.
Our Indigenous Education Specialist, Joshua Morin, led this project with help in
the early stages from former Project Assistant Kayla Collins. By creating new
connections with local Indigenous community members, organizations, and
agencies, we engaged diverse voices in the Indigenous community to enhance the
understanding of the legacies of colonialism among the general public.
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By engaging diverse voices from Indigenous communities and identifying areas
for action, we hoped to do our part in addressing Article 84 of the Call for Action
by the Truth and Reconciliation Commission, which calls for “online public
information resources on issues of concern to Aboriginal peoples and all
Canadians, including the history and legacy of residential schools and the
reconciliation process.” With conversations with our guest speakers, we were
able to enhance the understanding of the legacies of colonialism among the
general public and invited individuals to take action.

We delivered the following themes and brought in the following speakers based on
our expertise in anti-racism, suggestions from Indigenous community leaders,
and feedback from the community through our past roundtables:

Session 1: The Indian Act
» Guest Speaker: Celina Loyer (Aboriginal Programmer at the Musée Héritage
Museum)
Session 2: Medical Racism & Health Equity
» Guest Speaker: Dr. Pamela Roach (Assistant Professor in Family Medicine and
the Director of Indigenous Health Education in the Cumming School of
Medicine at the University of Calgary)
Session 3 Missing & Murdered Indigenous Women (MMIW)
» Guest Speaker: Victoria Pruden (Director of Operations at Les Femmes Michif
Otipemisiwak)
Session 4: Residential Schools & Legacies of Colonialism
» Guest Speaker: Jenna Weber (Justice Systems Navigator for the Greater
Edmonton Area for the Institute for the Advancement of Aboriginal Women)
Session 5: The 60s Scoop
* Guest Speaker: Sharon Gladue Paskimin (Former Professional Consultant at
Sixties Scoop Indigenous Society of Alberta)
Session 6: Understanding Treaties: The Rights & Responsibilities of Treaty
People in Today’s World
» Guest Speaker: John Brady Mcdonald (Writer, Artist, Historian, Musician,
Playwright, Actor, and Activist)



The Result

Attendees of the Indigenous Education Sessions benefitted from hearing
perspectives from the Indigenous community. They learned about systemic
issues Indigenous communities face on a daily basis that aren't always at the
center stage when it comes to current events discussed across Canada. Each of
the speakers brought in a wealth of knowledge and came from years of lived
experience as well as having an established connection and recognition within the
Indigenous community. The benefit of this is that having people who have been at
the forefront of systemic issues Indigenous communities face can provide very
informative perspectives on how it's best for us as a society as a whole to move
forward in the spirit of truth & reconciliation and UNDRIP(United Nations
Declaration on the Rights of Indigenous Peoples). Each session provided unique
ways to be an ally and to work in solidarity with Indigenous peoples. The sessions
provided guidelines on proper relationship building with Indigenous communities
and the importance of upkeep in these relationships.

The Indigenous Education sessions also transpired into a new partnership in the
form of an MOU between the Centre for Race and Culture and the Edmonton
Mennonite Newcomer Centre to provide the EMCN staff with Indigenous Cultural
awareness training with the same content we covered with our main Education
sessions. The EMCN staff will benefit from being educated on Indigenous
perspectives and our experiences while working with Newcomers in this country
who may be lacking the knowledge when living on the traditional lands of
Indigenous peoples in Canada. This can help build bridges and create solidarity
among newcomers and Indigenous peoples in Canada.

Future Plans & Sustainability

The recordings of each Indigenous Education Session can be found on our
YouTube Channel. The recordings can be used as a resource for folks of all levels,
such as educators, Government employees, Non-profit organizations etc. We
hope this initiative continues to transpire into new partnerships. This program
has only touched the tip of the iceberg in regards to the topics we covered in the
Indigenous Education Sessions. We must continue to create space for these
topics so more conversations can be had in the future in other formats to create
action.


https://www.youtube.com/channel/UCZEm4UzxMr0rkGhahKSNuPw

Feedback & Comments

“Listen humbly, learn sincerely — engage
with Indigenous serving agencies,
volunteer - be brave enough to make
mistakes, say sorry with a sincere heart, “Thank you for all this
start again - question oneself, question information, there were certain
what one sees in institutionalized areas I wasn't aware of and I am
practice - challenge and advocate for looking forward to attending
someone who may need support (don’t more presentations. I hope to
assume anything, ask for permission introduce these to others and my
and then help as much as is welcome).” community.“

“Listen to hear, not
to answer.”

“Thank you for your presentation
it was very insightful. I'm a
newcomer and I really want to
educate myself on indigenous “Thank you for the opportunity
issues. I wanted to ask how as a to listen and learn. The more
new immigrant I can be an perspectives I hear adds to my
effective ally even if I'm not in a understanding of our country’s

place of power and privilege.” history and motivates me to
continue to fight systemic

barriers/racism to forward truth
and reconciliation.”

“Exceptional talk, made more
familiar through the personal
touch and with the lived
experience of the speaker.”
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Mobilizing

Anti-Racism Knowledge

A number of significant milestones have been achieved in the Mobilizing Anti-
Racism Project. A new Project Coordinator, Yihua Zhang, was hired in January
2022. Since then, the following tasks have been completed:

1. A new project plan was developed with updated timelines and direction to
establish a project Advisory Committee to serve as the core engagement body
for content development.

2. Criteria for Advisory Committee selection was finalized that focused on four
key components: racial and intersectional representation, regional
representation, service sector representation, and service sector roles (front
line staff, program staff, community members, etc.)

3. An Advisory Committee plan was developed along with supporting
documents such as Terms of Reference, Code of Conduct, etc.

4. The Advisory Committee selection process was completed, including
outreach and one-on-one conversations with members to provide information
and gauge capacity, fit, and interest.

5. The Advisory Committee was launched and the first meeting occurred on
April 6, 2022. The Advisory Committee will meet bi-weekly with the last
meeting scheduled for June 1, 2022.

6. An Evaluation Specialist has been brought on board to support project
evaluation. The first draft of an evaluation plan and logic model has been
completed.

Next Steps

Next, the focus will be on ensuring that feedback from the Advisory Committee is
captured and utilized to inform content development. After content development
is completed, the project plans to launch the delivery of facilitated workshops in
the summer of 2022. During this period, the project team will also start the
development of the online hybrid course, including hiring an e-learning specialist.
The online hybrid course is targeted to be completed and launched by fall 2022.
The course will be available to service providers and the public until the winter of
2022. Planning of the Knowledge Sharing event will begin in January 2023 and is
scheduled to occur on March 23, 2023.

5yt
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This year we were able to offer a second season of Challenging Discrimination
through Community Conversations, building on the success of last year's season.
Funded by the Edmonton Community Foundation (ECF) this year, the focus was
on fostering allyship in our community. The choice to focus on allyship was based
on feedback we received during season one; people were looking for ways that
they could help reduce discrimination at the individual level. To that end, we have
been able to offer nine sessions to date, with three more planned before the
project ends early this summer! To date, we have had over 750 people sign up to
attend these sessions! The three most popular sessions thus far were Anti-
Racism Practices in Education (session 9), Understanding and Addressing Anti-
Muslim Hate in Canada (session 3), and Celebrating the Black Community in
Alberta for Black History Month (session 7). T'o help address attendees' desire to
have tangible ways to be allies, we are creating infographics after each event that
recap some of the most important information from the conversations. We have
also shared resources in the infographics.

To better understand the needs of our audience, we have been offering a short
post-session survey this year. The survey asks a couple of demographic
questions before asking about people's experience with Challenging
Discrimination. We have had between 40 and 49 people total answer the surveys
for the first nine sessions of CDCC. The following infographics are based on
adding up the answers for the given question from each session before dividing by

z
0

nine.
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Feedback and Comments

“It was personal but still educational, of
course. The session had great ideas to think
about and showed how more abstract ideas

can be applied practically”

"Very engaging conversation. CFRAC has come a
long way, is a lot more relevant now compared to
years ago under its former name. Topics are a lot

more engaging and informative."

“Appreciate the work you are
doing to build and enhance
community”

"I am completely blown away.
Absolutely incredible session.
Thank you!"

"Please allow at least half an hour
more for future webinars."



Bridging the

Intercultural Gap

This project started by identifying the need to revamp the "Bridging the
Intercultural Gap" program that had been offered in a limited capacity with
REACH Edmonton in 2015. Even though we received partial funding for this
project, it proved to be a very successful experience. As part of this project, we
formed a team to study the previous programs in order to find their strengths
and weaknesses and ways to improve them. Once the gaps were identified, we
did a literature review in order to find other examples of this program in other
places in Canada and specifically in Alberta and adopted leading practices in the
field. These courses that were offered two times in Fall 2021 were designed to
deliver 10 hours of blended learning. We chose to utilize blended learning to make
it more accessible to our participants, who had other obligations such as work,
family, etc. Each course would meet twice in 90-minute Zoom meetings within
the 4-week timeframe of the course, and they were given a certificate of
completion upon completing the course. This project is led by Mansoureh
Modarres (Senior Consultant) and Serafina King (Project Assistant).
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In our first class, 68.4% identified as women, 26.3% were men, and 5.3% were
non-binary. In addition, 52.6% identified as racialized, while 47.4% did not. When
asked to select their ethnic origin(s), 47.4% of students selected European
origins, 31.6% had Indigenous origins, 15.8% had African origins,10.5% had Asian
origins, 5.3% had Caribbean origins, and 5.3% had North American origins. The
students came from across the country, with 52.6% living in Edmonton, 5.3%
living elsewhere in Alberta, and 42.1% living elsewhere in Canada. When asked,
63.2% of students had taken a course in intercultural competency or DEI, while
31.6% had not and 5.3% were unsure.

What is your age?
55-65 12 Respondants
8.3%
25-34
[+ T4
45-54 33.3%
25.0%
35-44
33.3%

=18-24 =25-34 =35-44 = 45-54 = 55-65 =G5+



In our second class, the initial survey had 24 respondents, of which 70.8%
identified as a woman and 29.2% as a man. In addition, 62.5% identified as having
a racialized identity, while 37.5% did not. When asked to select their ethnic
origin(s), 50% identified as having Asian origins, 25% had African origins, 4.2%
had European origins, 4.2% had Indigenous origins, and 4.2% identified as other,
writing in Pashtoon origins. 87.5% of students reported living in Edmonton, while
12.5% reported living elsewhere in Alberta. 50% of students said they had taken a
previous intercultural or DEI course, 16.7% did not, and 33.3% weren't sure.
When asked which topics students were most interested in learning about, 83.3%
said intercultural communication and intercultural conflict resolution and 70.8%
said multicultural understanding and personal privileges and systemic exclusion.

How engaging would you say the overall content was?

10
12 Respondants

Respondants
(9]

1 2 3 4 5

Rating 5 = Very Satisfied



This project was a success in regard to the objectives outlined in the proposal: we
received great interest from many non-profit organizations in the course. Even
though this course was offered two times last Fall, we were able to reach many
Albertans from diverse demographics who were eager to learn more about
intercultural practices. We received very good feedback from our participants
and demand from the community for more similar courses. Moreover, as a
pioneering non-profit organization in Alberta, we succeeded in developing and
delivering a self-paced blended learning environment on the subject of
intercultural practices that was accessible to all Albertans through scaling scale
for fees and online access. Moreover, it was successful in attracting participants
from other provinces as well. As a result, many participants from more remote
places were able to take part in this course. 100% of participants indicated that
they were able to access and complete the course within the required time limit.
In addition, we were able to create a model for better and more accessible
delivery of educational material in the organization. This model can help us design
and deliver other material in the form of online courses, which will give Albertans
from different backgrounds or locations more opportunities to learn about EDI
issues. As can be seen from the chart below, the participants found the course
format very accessible:

How easy was it to use the online platform?

10

Respondants

1 2 3 4 5

Rating

This course attracted a lot of attention from the non-profit sector, specifically
the organizations that work with newcomers. There seems to be a need for
education and resources on intercultural communication for these positions, and
it is a valuable piece of information that could help us target our outreach
practices and see in what ways we can reach more participants from the public
and private sectors. Another interesting finding was to see the interest from
individuals outside of Alberta in this program, which could showcase this
program all over Canada.



Consulting Services

Last year, we set a record for the number of training and research projects that
we have delivered as well as the revenue brought to the centre from our
consulting services. We designed, developed, and delivered 55 workshops on
topics including Introduction to Antiracism, Understanding and Addressing Bias,
Effective Intercultural Practice, and Micro-inequities in the Workplace. As part
of the rebranding at the centre, we also reviewed, edited, and updated the
content and the tools for our workshops. These training workshops brought in a
revenue of over 115,000 $ to the organization in 2021-2022.

Out of the delivered training sessions, we reached close to 900 participants from
the public, nonprofit, and private sectors. Moreover, as part of our commitment
to offering education to the general public, we offered four public workshops in
collaboration with REACH Edmonton last year on different topics.

Last year, we offered training series to a few organizations. As an example, we
developed and carried out training workshop series for Edmonton Community
Foundation. This project also involved conducting a survey for the staff in order
to identify their background as well their training needs. Based on the received
data, we offered a series of training that addressed topics such as bias, power,
privilege, and inclusivity in the workplace. The participants were generally happy
with the series, and we received a lot of good feedback over the eight sessions.

Workshop Topics

e Anti-Racism

o Anti-Oppression

e Understanding & Addressing Bias
o Inclusive Workplace Series

o Effective Intercultural Practices

o EDI Series
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Another part of our consulting services was developing and delivering audits,
surveys, and research projects for other organizations. We worked with six
public and nonprofit organizations to help them with their research and
consulting needs. These projects brought in a revenue of close to $43,000 to the
organization.

In a project that we delivered for Edmonton Transit Services, for instance,
requested by the Community and Public Services Committee of Edmonton City
Council, we helped the City to work with social agency partners to co-create
equitable fine repayment options, including options to allow for proof of purchase
of a monthly transit pass within a two week period, and conduct an anti-racism
review of current low-income fare programs to remove barriers and support
equitable participation from those who need support and provide a report back.
At the end of this research project, we shared recommendations with ETS on
how to improve their system.

Another part of our work this year was to identify, recruit, and train facilitators
for workshops. While we recruited a few external facilitators over the past year,
we have been investing in engaging and training more internal facilitators. This
shift will help us maintain autonomy and sustainability in our service delivery as
well as more homogeneity in our methodology and approach. This change will be
greatly observed in the course of 2022-2023 when we will be able to
accommodate all our training sessions by our facilitator team at CFRAC.
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Centre For Race And Culture
Statement of Financial Position As Of March 31st 2022
(Unaudited)

2021-22  2020-21

ASSETS

CURRENT

Cash S 270,253 297,327

Accounts Receivables 52,574 41,482

Prepaid Expenses and Deposits 7,337 6,041

330,164 344,850

Tangible Capitla Assets 1,698 1,698
S 331,862 346,548

LIABILITIES

CURRENT

Accounts Payable and Accrued Liabilities S 12,964 10,668

Goods and service tax payable 2,441 2,437

Vacation payable 9,470 6,775

Deferred contributions 55,288 61,936

Deferred casino revenue 211 5,211

Current Portion of long term debt

80,375 87,028

Long Term Debt 40,000 84,410
Deferred Capital Contributions = =
120,375 171,438

NET ASSETS

Unrestricted 211,488 175,110
Invested in capital assets

Restricted

211,488 175,110

S 331,862 346,548




Centre For Race And Culture
Statement of Income and Expenditures As Of March 31, 2022

(Unaudited)
2021-22 2020-21
Annual Annual

REVENUE
Fee For Service 189,618 149,180
Government of Canada 95,258 89,117
Province of Alberta 41,163 109,914
City of Edmonton 16,500 0
Other Funders 102,032 49,321
Donations, fundraising, memberships and other 88,469 34,964
Casino 5,000 14,492

538,041 446,987
EXPENSES
Salaries, wages and benefits 364,463 271,591
Consulting & Subcontract fees 72,386 77,854
Rental 11,314 11,184
Advertising and promotion 1,750 410
Repairs and Computer Maintenance 4,463 5,144
Professional fees 7,600 6,243
Website & Internet Services 10,721 5,843
Travel 0 0
Office and general 2,925 1,031
Loan Interest and bank charges 1,718 3,039
Telephone 1,218 785
Insurance 5,808 5,473
Meetings and conventions 1,372 0
Workshop Supplies, venue rental & food expenses 1,323 69
Memberships 395 420
Training 14,207 801

501,663 389,886
SURPLUS/DEFICIT OF REVENUE OVER EXPENSES 36,377 57,101




Our Funders & Donors

Many thanks to our funders and donors, for their
contributions and support.

‘A/[bm @momon L] rmiiali vt
Government of City of Government of
Alberta Edmonton Canada
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CRRF * FCRR

Canadian Race Relations Edmonton Community
Foundation Foundation
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