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The Centre for Race and Culture acknowledges
that we are located on Treaty 6 Territory,
traditional homelands for many Indigenous
peoples including Nehiyaw, Saulteaux, Niitsitapi,
Metis, Dene and Nakota. We pay our respects to
the Elders past and present who call this land
home. With this acknowledgement, we remind
ourselves of the responsibilities we have as
Treaty people to understand our shared colonial
history, hear the stories Indigenous
people tell us about the inequities they still live
today, and recommit ourselves to working
together towards a just future.
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Message from the Board Chair
Vivian Kwan

2021 continues to be a challenging year for ethnic communities.
Although the pandemic had introduced unprecedented challenges,
it also provided the opportunity for reflection and a platform for
meaningful conversations on discrimination and racism. Under the
leadership of our Executive Director, Dr. Elli Dehnavi, the Centre
has expanded its capacity and continues to work towards the
organization’s strategic goals of providing community-informed
programs and services, developing a funding strategy and
sustaining the impact of our work in research and education.
This year, the board and staff have worked closely with each other,
establishing a more cohesive relationship altogether. We are
ecstatic to see the organization grow and for the opportunity to
work with such a dedicated team that shares the same vision. With
new strategic goals, there is no doubt that this relationship will
continue to grow strong as we work collaboratively to implement
an action plan to achieve the Centre’s vision of creating an inclusive
society free of discrimination and racism.
The Centre is grateful for the community’s outpouring support and
trust in our work. We are committed to continue working alongside
community members to challenge social injustices and dismantle
systemic racism. On behalf of the board, I thank everyone for the
continued support and faith in our work. As an organization, we
stand in solidarity with those who speak up against racism and
support the advocacy work for social equity.

4

Our Team 2020-2021
Vivian Kwan, Chair
Rym Cheriet, Vice Chair
Shruti Arora, Secretary
Rickard Enstroem, Treasurer
Litzy Baeza, Director
Aemon Ishfaq, Director
Aurelia Uarsama, Director
STAFF
Eugene Chok, Accountant
Elli Dehnavi, Executive Director
Rose-Eva Forgues-Jenkins, Project Assistant
Myriam Gerber, Research Coordinator
Mansoureh Modarres, Senior Consultant
Reuben Quinn, Project Coordinator
Merna Rachid, Executive Assistant
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WHAT WE DO
The work of CFRAC is grounded in the issues, concerns, and strengths of
the community at large. Taking an intersectional approach, we aim to:
Educate about discrimination, racism, bias, prejudice, microaggressions, diversity and inclusion, social equity, gender equity, and
intercultural understanding through seminars, workshops, public
forums, resources, research projects, and conferences intended for
the general public.
Conduct research, compile data, and disseminate results about
discrimination, with the focus on racism or ethno-racial disparities, to
increase understanding and awareness about existing rights and
lived experiences of racial and cultural groups that have been
marginalized and minoritized, including but not limited to Indigenous,
Black, and Newcomer communities.
Work towards addressing hate incidents and hate crimes through
public education and research, and providing prevention and
intervention strategies.
OUR VISION
To create an inclusive society free of discrimination and racism.
OUR MISSION
We work to advocate and support individual, social and systemic
change to address racism and discrimination and increase intercultural
understanding. Our expertise spans workplace development, community
building, research and education.
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2020-2021 FISCAL YEAR
Projects Updates

Understanding Newcomers'
Experiences of Inclusion
The Understanding Newcomers' Experiences of Inclusion (UNEOI)
research project was a 2-year project (2019-2021) funded by the
Government of Alberta. This project examined newcomers’ experiences of
settlement, integration, inclusion and exclusion in Alberta, how these
impact newcomers' well-being as well as stress levels. As the experiences
of newcomers' integration and inclusion are a realm of fuzzy knowledge,
both in terms of how these outcomes can be fostered and how people
experience them as lived realities, we used a standardized tool, the
Personal Wellbeing Index (Adult), which has been verified in cross-cultural
contexts. In addition, we asked questions around levels of stress and
specific stressors.
We collected our qualitative and quantitative data in two streams over a
16-month period: through an online survey, which collected demographic
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data, as well as information on the participant’s personal wellbeing, service usage, their
experiences of stress and stressors, experiences of inclusion and exclusion in the Albertan
community. In addition, we also conducted focus groups and individual interviews to learn about
newcomers' experiences in more depth. We collaborated closely with service providers, diverse
organizations and agencies as well as ethno-cultural communities to reach our participants.
Our participants are notably young, with 85% younger than 45 years. 57% of our participants are
female, and 47% self-reported that they were members of a racialized minority. As established in
other studies, the participants in our study are highly educated: in total, 63% had completed a
university degree: 31% had a Bachelor’s degree and 32% had completed a Master’s or PhD
degree. By comparison, less than 25% of Canadian-born citizens have a BA, and only 5% have an
advanced degree. The majority of our participants came from Asia (48%), followed by Africa (19%).
The main reason why immigrants come to Canada is to escape economic hardship (28%).
Almost half of our participants were employed (49%), with 39% being employed fulltime. 11%
reported that they worked part-time at one job and 4% reported part-time work at multiple jobs.
Yet, in spite of the high level of education, 40% of our participant reported that their current
employment did not meet their financial needs, and almost 1/3 of our participants (28.7%)
reported that their current employment did not utilize their skills and expertise. Our data
suggests, that those with advanced degrees may be less likely to have a job that utilizes their skills
in comparison with other levels of education, which is particularly significant with respect to
Canada’s point system to attract qualified workers, and the desire for better economic
opportunities by newcomers.
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Key findings
·Our data indicates that our participants were highly
PASTEL DECO & CO.
educated, with 62% holding a Bachelor’s or higher degree.
Yet, almost one-third of our participants (29%) reported an
income level below $25,000 CAD, while 29.5% make
between $25,000 and $49,999. In a report of 2020, the
Fraser Institute argues that for a family of four to escape
poverty, a total income of more than $60,000 would be
necessary (2020).
Higher levels of stress and lower PWI scores coincide
with levels of income, but also in relation to gender,
age and racialized identity.
PWI and stress levels offer a direct measure of how this
situation is impacting newcomers' wellbeing and
mental health, resulting in not only economic loss but
also potentially detrimental to the long-term wellbeing
and health of newcomers.
Service usage, stress levels and experiences of
inclusion are determined by gender (male, female,
LGBTQ+); services and programs should explore ways
to accommodate specific cultural norms and practices
relating to gender to offer more nuanced services.
The race-based data we decided to collect in this study
underscores the importance to make the collection of such
data a priority: our data clearly indicates that racialized
individuals overall experience considerably higher levels of
stress in their daily lives than non-racialized individuals,
while more racialized individuals are actively looking for
employment, even though they are employed. These
findings point toward the importance of collecting racebased data, as well as the need to expand our knowledge
and understanding of the realities and experiences of
racialized individuals and newcomers in Canada.
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Challenging Discrimination through
Community Conversations
The initiative started with a call for action from the community in June 2020 at the peak of
the Black Lives Matter (BLM) protests. The anti-racism movement, which began in the
United States, brought also to the forefront the racial disparities in the Canadian context,
and quickly began to gain momentum. Based on our background in community
engagement and, anti-racism and anti-discrimination practices in the ethno-cultural
communities, we saw a considerable increase in demand from community groups,
municipal and provincial governments to acknowledge the insidious presence of racism
in Canada.
From the responses we received from the public, we saw the urgent need to create a
safe platform where diverse community leaders, members of the general public, scholars
and professionals could engage in ongoing and focused conversations around the many
different forms of discrimination which exist in the Canadian context. Conversations
around difficult topics such as discrimination, exclusion and racism can easily become
emotionally charged and may result in harmful exchanges. We felt that our community

Challenging
Discrimination
through
Community
Conversations
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centered format and the concept of a respectful discussion in
which specifically marginalized groups can feel safe and heard
could model how we can all engage with each other in a more
productive way and be recognizant and appreciative of our
different experiences. The new circumstances caused by the
Covid-19 pandemic already required us to host this – ideally
ongoing – series of roundtables online; this format would further
contribute to making these events accessible for interested
individuals from across Greater Edmonton’s organizations,
institutions and sectors to participate.

Challenging
Discrimination
through
Community
Conversations

The roundtable conversations take the format of moderated
discussions, focusing on specific forms of discrimination, including
anti-Black racism, anti-Indigenous racism, etc. Between three to
four panelists from different backgrounds provide their
perspectives (as somebody with lived experience and/or as a
professional or academic expert) on current issues regarding antidiscrimination and anti-racism in our province. The main objective
of this initiative is to create a platform for any member of the
community to have access to (free of charge registration,
accessible online) and to design the content in an accessible
platform for community groups to voice out their concerns, feel
heard and validated based on their experience of discrimination
and learn how they can share and communicate experiences and
to reflect on them in a safe environment.
Moreover, we were able to focus on a broad range of
discrimination in order not to lose sight of other forms. In
response to the current momentum, our first roundtable was on
Anti-Black Racism in Canada which received over 70 participants
(through advertisement via our mailing list, Newsletter and social
media outlets). The first set of online roundtable conversations
were sponsored by REACH Edmonton, who generously provided
digital and technical support. Since the initiative was not receiving
any funding during this initial phase, we decided to run one online
roundtable every month with our basic capacity and at times
donated hours of work.
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ONLINE
ROUNDTABLES
OVER 45
SPEAKERS FROM
THE COMMUNITY

OVER
1000
PARTICIPANTS
OF DIVERSE
BACKGROUNDS

HIGHLIGHTS OF ROUNDTABLES

DISCRIMINATION
IN THE ARTS

RACISM AND
MENTAL HEALTH

RACISM AND
INDIGENOUS
COMMUNITIES

IMPACTS OF THE
PANDEMIC ON
IMMIGRANT
COMMUNITIES

THE MEDIA
AND RACISM

ANTI-BLACK
RACISM IN
CANADA
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Nehiyaw Language
Program
The Nehiyaw Language Lessons Program, funded by the
Canadian Heritage department, is an ongoing offering of the
Centre for Race and Culture that is unique to our organization.
The lessons continue to be a highly sought after and impactful
program for engaging learners in the traditional language of
the Nehiyaw (Cree) peoples in amiskwaciwaskahikan
(Edmonton), Alberta. This is due, in part, to the reputation of
our Project Coordinator Reuben Quinn who has been an
engaging educator and mentor for the participants.
This year we successfully offered two virtual courses in the fall
and winter:
Beginners ᓀᐦᐃᔭᐤ Language Lessons was a course designed
for adult language learners who have little or no prior
knowledge or instruction in the language. This course covered
an introduction to the 8-direction, 44-symbol, 14-consonant
start chart system. Time was spent on learning and practicing
correct articulation of each sound. Basic vocabulary including
numbers, telling time, animals, kinship, and greetings were
covered. Reuben Quinn also spent time telling stories in the
language, explaining cultural practices, and answering student
questions. Students also got to learn about special topics
(such as women’s roles and teachings, the Cree story of the
syllabic writing system, and health and wellness from a
nehiyawin perspective) from a variety of Elders and Language
Keepers who joined the class as guest speakers. By the end of
the course, students were able to read words and short
sentences written in spirit markers (Cree syllabics), draw the
star chart, and articulate each sound accurately. Students
were able to introduce themselves and have a short
conversation in the language.
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Intermediate ᓀᐦᐃᔭᐤ Language Lessons is a new course we offered, designed for adult
language learners who have already completed the beginner level course with Reuben Quinn
(or who have some prior knowledge of ᓀᐦᐃᔭᐍᐏᐣ and the syllabic writing system). This course
continued where the beginner level course left off, building student vocabulary, fluency,
understanding, and confidence in the language. Time was spent on verb conjugation, sentence
structure, and basic conversational skills. Intermediate vocabulary including verbs, colours, and
other topics tailored to students’ interests (such as hunting, berry picking, and ceremony) was
covered. Reuben Quinn also spent time telling stories in the language, explaining cultural
practices, and answering student questions. Students also got to learn about special topics
(such as birth and childrearing teachings, the Cree story of the syllabic writing system, and
nehiyawin terms for Two-Spirited folks and non-binary genders) from a variety of Elders and
Language Keepers who joined the class as guest speakers. By the end of the course, students
were able to read longer sentences written in spirit markers (Cree syllabics) and were able to
have some short conversations in the language.
Student Support: This year, because this course was offered remotely, we spent a significant
number of hours helping students troubleshoot technology issues and questions, as well
support for students who had never used Zoom before. We also recorded most of the classes
(but turned the recorder off to follow protocol for sacred stories and ceremony) and provided
links for students who had missed the class or who wanted to review the content. Several
months into the program we set up a private Facebook page in order to share the recordings
in a way that was more accessible to the students (and less time-consuming to share on our
part). This platform also allowed us to share a deck of audio-visual flashcards of all of the spirit
markers (featuring Reuben Quinn’s voice) for students to use to study outside of class time.
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HIGHLIGHTS
Number of registrants in Hehiyaw Language beginner and intermediate
courses at Centre for Race and Culture:

78 students
in Fall
Beginner
course

80 students
in Winter
Beginner
course

19 students
in Winter
Intermediate
course

23 students
in Fall
Intermediate
course
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Consulting Services
Consulting Services is the social enterprise arm of the not-for-profit Centre for Race and
Culture. This year, CFRAC's Consulting Services has continued to offer its services to
businesses, organizations, and community groups looking to address the challenges and
opportunities that diversity and inclusion present. With content built on a blend of research
and community-based knowledge and practice, our consulting services aim to provide
essential, effective, and unique perspectives in our education and training.
Due to the pandemic and shifting from in-person settings to online platforms, we also
offered our training workshops in an online format. Since March 2020, we delivered over 35
workshops and hosted over 1500 individuals. The workshop topics included Understanding
and Addressing Unconscious Bias, Anti-racism, Intercultural Practices, as well as other
customized Equity, Diversity and Inclusion trainings. CFRAC consulting services designed and
offered these customized workshops to the public, private, and the nonprofit sectors. We
designed and delivered inclusive leadership training sessions for the executive leaders as
well as managers of the City of Edmonton. This tailored training program was designed to
empower the City of Edmonton’s Executive Leadership Team and Branch Managers by
focusing on mobilizing anti-racism knowledge and offering tools for prevention, intervention,
and meaningful ally-ship. The sessions were facilitated in a participatory manner and
provided opportunities for participants with varying levels of experience and knowledge of
bias, discrimination, and racism to work through the material at a level that is meaningful to
them. In this course, the participants were able to deepen their understanding of racism, the
history of racism in the global and Canadian contexts, its impact on communities and
workplaces, and strategies for supporting racial equity.
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Participants' responses to the question of how they are going to put their learning to action.

Based on the reports received in the final evaluation of the workshop series, over 90% of
participants were satisfied with the overall experience. Most participants felt that the training
provided effective self-awareness tools and practical strategies to imbed anti-racism in their
work. Some participants felt that they now have more confidence to talk about topics such as
privilege, systemic racism, and allyship. Most participants appreciated the non-judgmental
learning space that enabled them to discuss these issues; they felt the facilitators were
knowledgeable and provided excellent support throughout the program. Many also added
that the assignments and resources were very helpful for them to recognize areas they can
increase intentionality in their work.
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Among trainings that were designed for the nonprofit sector are the Catholic Social Services
and Medical Laboratory Technologists Alberta. We also presented customized workshops for
the University of Alberta and University of Calgary in the Education sector. In addition, we
offered four public workshops on Understanding and Addressing Bias and Intercultural
Practices that hosted about 200 individuals.
Another aspect of the services offered by the consulting branch was helping organizations
with their research projects, survey services, and audit services. For instance, in response to
Homeward Trust’s request for auditing, we proposed an EDI (equity, diversity and inclusion)
and anti-racism audit process through a staff survey and a series of interviews with select
staff in order to have a better understanding of the agency’s practices and workplace culture.
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Financial Statements
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Our Funders and Donors
To all of the funders and donors, we thank you for your
contributions and support.
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